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January 28,2020

Joshua Sperry, Senior Union Representative
Engineers and Scientists of California, Local 20
TFPTE (AFL-CIO & CLC)
810 Clay Street
Oakland, CA 94607

Dear Mr. Sperry:

The Company and Union met to discuss a mutual interest to address the high turnover and workloads for

the Service Planning workforce, There is a particular issue in retaining New Business Representattves in

offices where they are hired making customer satisfaction, workload management and training a

challenge. lnconsistent fielding expectations and processes are also causing confusion and may be a

facior in employees choosing to leave the classification or area. Therefore, the following provisions have

been agreed upon going forward:

1. Restricted bids and transfers for new-hired NBR's and SNBR's.

As part of the continued effort to ensure safety, retain a more stable workforce, and io provide

quaiity iraining of new employees, the Company is proposing the following substitute provisions

pursuant to Section 21.9 to any job bidding or transfers into New Business Rep positions.

a. As of the effective date of this agreement, employees hired into the classifications listed

below from outside the bargaining unit will not have their bids or transfers considered
under the provisions of Title 21 for a period of 24 months following their employment

date. (note: "employment date", as in LOA 16-23, means the date placed into the regular
classification, not date of hire with PG&E if different)

b. Employees covered by LOA 19-19 (i.e. hired on or after December 5,2019) will be

covered by all provisions of this LOA based on their own employment date.

c. The above is not intended to change the Temporary Upgrade provisions of the Labor

Agreement.
d. Employees covered by this agreement may still bid to higher classifications in the same

Line of Progression.
e. Classifications covered by this agreement include:

i. New Business Representative
ii. Sr. New Business Representative

f. The parties are committed to developing and implementing a training program for fully
qualified SNBR's, Once this is in place and where feasible, outside hiring to SNBR is not
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expected to continue Given this expectation, the lock-in period for SNBR's will not apply
to SNBR's hired after Dec 31, 2021, unless extended by mutual agreement of the parties

2. New Business Representative Transfers

a, NBR's (not SNBR's) hired from within the bargaining unit will be allowed one transfer
within the first 36 months following their employment date. After 36 months, the regular
provisions of Title 21 will apply to those employees.

b. The parties agree that the above language can be waived for substantial reasons by local
agreement between the parties.

3. Fielding Responsibilities

a. Field Notes (the second, third, and fourth attachments to the 2018 Fielding MOU) will be
optional for each job owner while covered by the two year restriction described in Section
1 above. This does not apply to job owners covered by Section 2. While not required, job
owners covered by this restriction can determine using their own skill set and judgment if
collecting that information will be efficient.

b. Those affected NBR's and SNBR's are still required to fill out the basic Job Owner
Checklist for each job (the first attachment of the 2018 Fielding MOU - attached).

c. Company and Union commit to continue negotiations per LOA 18-02 on the definition of
"single location" and the checklist of specific information points that NBRs will collect.

4. Staffing of Local Offices

Company will open and post at least one regular (not temporary) Gas and Elechic ADE
vacancy at each of the following headquarters within the next 60 days. The Company
anticipates that these offices will include Job Owners and ADE's as part of the regular
workforce for Service Planning and Design.

i. Livermore
ii. Oakland
iii. Salinas
iv. San Carlos (see 4b below)
v. San Jose - Cinnabar
vi. San Rafael

b. Company and Union also agree that San Carlos will now be considered a Design Center

i. Company will fill a number of Gas and Electric Estimator positions as it
determines based on workload. No routine positions will be posted until there are
no Senior Estimators with "preferential return rights remaining to bid Further
posting of routine positions would be in accordance with the regular provisions of
Title 21,

ii. Employees who have not yet been relocated per LA 18-02 will be given the option
to remain at the San Carlos Design Center.

iii. The Design Center will have its own EOT lists unless modified in accordance with
the 2018 EOT MOU. The Design Center footprint for the purpose of EOT call out
willbe Peninsula Division. All provisions of the 2018 EOT MOU willapply.

c. ln filling all the positions in this section, bid rights will be "unlocked" for employees who
previously worked in those offices listed above and were relocated out of the office or
changed classification under the LOA 1B-02 process. Those employees will be granted
preferential return rights to the office and/or classification they previously worked in.

2

a.

5. lmplementationandCancellation



Mr- Joshua Sp,erry

The Union is in agreement.

-3- January 2A,2&29
r A ?0-fit-E$c

a. The effective date of this agreement is February 2,2A19.
b. Either party may cancel Sections 1,2 and 3 of this agreement by providing 60 days'

written notification; those sections cannot be cancelled separately,
c. Section 4 cannot be cancelled: once positions in Section 4 are initially posted the

regular processes of Title 21 and 22 will apply.

lf you agree, please so indicate in the space provided below and return one executed copy of this letter
to the Company,

Very truly yours,

PACIFIC GAS AND ELECTRIC COMPANY

7/h{ZL

2020 By:

By:
Matthew.Levy
Director

ENGJNEERS AND SCIENTISTS OF CALIFORNIA
LOCAL 20, I AFL-CIO and CLC

ua
Union
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Service Planning & Design
July 2018

TD.g1OOP-16.FXX

lntended Audience: Job owners, ADEs and estimators

Background: Job owners use this checklist as a guide to obtain and note relevant information in the
Iong text of the notification before an order can be created and estimate can be scheduled:

References:

TD-91 00P-1 6, "Proiect Coordination Procedure"

TD-9500P-10 Customer Load Studv

Field Accountinq Handbook

CHECK APPLICABLE tr Gas or E Electric Estimate Job Package Checklist

Date Submitted

Job Locatlon:

Estimating End Date_ Rep./J.O._

Notifigation #

Design Bid Opt. lnstall Bid Option_ EA Status_
Applic?tion Tvpe: tr Residential tr Gommercial n Sub-Division tr Ag tr EGlfl WDT

Job Tvpe: I

L New Business tr Special Facilities tr Additional Meter

U WRO (Fully reimbursed) N R2OA NAG
tr WRO (Part reimbursed) il GPRP N EGI

n WRO non-reimbursed tr Post Estimate t] WDT

E Reconstruction tr TEMP <1 YR fl Gas MeterWork Only

tr EPCM tr TEMP >1 YR tr oth

Distribution Plat MapAtVeb Viewer Overhead or Underground
lndicate job siteiProposed location
Required on Plat Mapl Web Viewer

Rules(s)

Circuit Map MAT Code

Utility Plans Rate

Existing Transformer Loading Main Switch Size

Location map (Google EarthlMaps) Singe or Three Phase

Scaled Site Plans & Mark G/E
Meter Loc.

Voltage

Building Elevation Plans Number of Mete(s)
Demand Calc Sheet Demand Load in KVA*|t*

Updated Application and PIP Bldg.lHouse Floor Area in ft2

Site Pictures Air Condition Tons
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Sewice Plannlng & Design
July 2018

TD-g100P-16-FXX

Air Condition LRAPlanning Review*n**
Solar l(WElectric Conceptual Design
PEV LoadTract Map/Parcel Map
Nameplate Datalmprovement Plans

lmprovement Plans (included mark-
up)

Number of Streetlight(s)Grading Plans (ineluded mark-up)
WattageLandscape Plans (included marla

up)
Lamp StyleEnvironmental Condilions (included

mark-up)
Streetlight Type

Type of poleOnsite Trenching
Mounting heightOffslte Trenching
Number and slze of each
meters

Who provides Composite
DWG/FORM B

Length of arm (or post top)
ffiu{nf,n$EsggFsn

Eleclric
Total Gas BTU Load*Gas

Requested Gas Pressuro**Phone
Number of Mete(s)CATV
Rules(s)Other
Rate

Max Occupancy CapacityACAD File (version 2012 or earlier)
Number off FloorsElectric switchboard drawing

Building Purpose

Meter Room
Who provides EasemenUROW Doc.

Meter Cablnet

Master Meter

Meter Manlfold

*Provide BTU Load Break Down per appliance.
**Gas Pressure over 2 pslg requlres RFC approval
**n lf Ag load in HF motor code is required
*"rn For Planning Review, Refer to TD-91008-003 Eleckonic Routinq Svstem for Planning Reviews

Job Story:
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